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Register for My Canada Life at Work™

for group benefits members
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Select Register

Go to mycanadalifeatwork.com and select Register.
Bookmark this site so you can get to it easily.

Here's how to sign in

Signin @ sign-inhelp

For GRS Access (savings)

Sign in with your existing GRS Access ID GRS AccassID (savings)/Email addiess

(benefits)
(usually a 7-digit number, a custom ID you
created or an email address).
For GroupNet (benefits)

Password

Sign in with your existing GroupNet sign:
in email address.

For My Canada Life at Work
Use the email address you chose when

[ Remember me

you signed up for My Canada Life at Work.

signin

Eorgot Password or Access 1D/email

address?

. canada I8 - Em
Select Benefits =

Since you're registering to manage your benefits plan,
select Benefits on this screen.
What a

@ Ifyou already have a GroupNet or GRS Access account, no need to register. Simply sign in. X

€ you trying\p register for?

$9 T

Savings Both

Benefits

You have bott

Select Select l

Lmudam," R
Enter your plan number and member number = =

Enter your plan number and member number so we can find ® O e e o e e -
you in our system. You can find these numbers on your
benefits card. If you don’t have a benefits card, call us and we Great, now we need to locate your file.

Let’s find you in our system

can help you out.

ot 19084579277
Cinsdera o 11 200 9579777

frer your benefits are effective. Contact your plan administrator fos

Plan Number Member ID (or certificate number) Plan  Member
n 678910
GRANGER ROBERT

Up to6 digits Up to 10 characters.

You can find your plan number and Member ID
or certificate number) on your benefits card,

Back Mext
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Account registration

Step 1 of 4: Add personal details

Step 1: Add your personal information

M-

Enter your personal information here. It's important you enter your
first name and last name exactly as they appear on your benefits
card or you won’t be able to set up your account. We use this =
information to find you in our system. Enter the email address you

want to always use to sign in to the website. We suggest you use a

personal email address instead of a work email address.

Sign-in details

Step 2: Confirm your email address canacta {3

We’'ll send you an email to the email address you
entered so we can confirm we’ve got it right. Once
you confirm it, you’ll be able to sign in and continue
your account setup.

Step 3: Verify your identity so we can set up your

account

Enter a few more personal details so we can finish setting up your

account.

Account registration

Step 2 of 4: Confirm your email

[ 1) Click the link in the email we sent to.
— 1N

Chock your junk folder of resend the email # you didn't receive it

Resend email

Setting up your account

Step 3 of 4: Let's make sure it's you

’_\’{1 Account information
Y

Products you have with us:

Benefits

Plan numbar:
012345

[ [(j Verifying your identity

We nesd a few

Date of birth

Month® Day (DD)*

Postal/Zip code

you before we movwe on. Make sure your info matches our records

Mamber ID:

1234567

Vear [YVrY)*

Middle namejinitial (optional)
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Step 4: Decide if you want to turn on two-
step verification

If you want, you can turn on two-step verification to keep your
account extra safe. If you have it enabled, we’ll send you a 5-

digit code every time you sign in or change your password.

That’s it! Here's your Canada Life benefits
website

Come here to:

e  Submit claims online if your plan allows

e Find info on your coverage, balances and claim history
e  Sign up for direct deposit

e Save a digital copy of your benefits card

We’'re committed to helping you improve your financial,
physical and mental well-being. That's why your group
benefits website also includes a calculator to help you find
out if you’re on track with your retirement savings. You enter
information about your current lifestyle (so it's easy to figure
out) and your dreams of what you’d like to do in retirement.
This helps you plan how much to save now to achieve your
goals, and you can update it any time.

Questions?

m
ada 2

Account registration

Step 4 of 4: Two-step verification

=
EEE e
Good afternoon, Bert Demo!
@ G|

Keep it safe

Each ti

If you have any questions about the website, call Canada Life at 1-888-222-0775, weekdays from 8 a.m. to 8 p.m. ET.
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