Safeguards
The company protects the security and confidentiality of
personal information with safeguards appropriate to the
sensitivity of the information.

Openness
The company’s privacy guidelines are available to clients
and the public. Upon written request addressed to the
chief compliance officer, we will provide a copy of these
guidelines, and respond to inquiries about our practices
relating to personal information.

Individual access
An individual may request to be informed of the
existence, use and disclosure of personal information
pertaining to him or her. The company will provide
appropriate access to such information that it holds. If
the company determines not to provide access to
personal information, we will provide an explanation.
Individuals may request the correction of personal
information the company holds about them, and if we
find that what we have is incorrect, we will correct it.

Concerns, inquiries or requests
Any concern, inquiry or request related to privacy should
be made in writing. Send or e-mail to:
Chief Compliance Officer
The Canada Life Assurance Company
330 University Avenue
Toronto Ontario
M5G 1R8
Chief_Compliance_Officer@canadalife.com
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