
Sample notice of direct deposit  
and benefit statement

1 This is a sample notice of a direct deposit, 
using a fictitious name and address for the payee. 

2 Date the statement and payment were issued.

3 The Payment No. is the direct deposit number. If you received  
payment by cheque, this would be the Cheque No. 

4 Payee’s unique identification number assigned by Canada Life. 
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5 This is a sample statement, using fictitious names and addresses.  
The Payment No. is the direct deposit number – the same number from 
the previous page (or Cheque No. if payment was made by cheque). 

6 Date the statement was issued (same as the previous page).

7 The payee’s name.

8 The total dollar amount paid to the payee for the payment period.  

9 The first provider’s name. Since the payee is a clinic with multiple 
providers, the statement includes a breakdown by provider.

10 Provider’s address or store number.

11 Identification number assigned by TELUS. 

12 Work location identification number assigned by TELUS. 

13 Total dollar amount paid for claims by the first provider.

14 Plan member’s Canada Life group policy number. The statement 
includes clearly separated information for each plan member.

15 Plan member’s Canada Life identification number.
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16 The second provider’s name. Since the payee is a clinic with multiple 
providers, the statement includes a breakdown by provider.

17 Total dollar amount paid for claims by the second provider.

Canada Life and design are trademarks of The Canada Life Assurance Company.    
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